I several years nOwW, MANUSHI
F?as been battling for the rights
of street vendors as part of a
larger campaign for a bottom up
agenda of economic reforms.

Another chapter wasadded tothis
battle on March 3, 2006, when the
Supreme Court ordered the Municipal
Corporation of Delhi (MCD), the New
Delhi Municipal Corporation (NDMC)
and the Delhi Development Authority
(DDA) to remove all “unauthorized”
street vendorsfrom Delhi in response
to a petition filed by the Chandni
Chowk Traders Association which
wanted vendors removed from
Chandni Chowk, alleging that the
hawkersinterfered with their business
and caused inconvenience to
customers.

Through this order, the MCD was
given eight weeks within which to
present a realistic plan to implement
theNational Policy for Street Vendors
(NPSV). However inthemeantimethe
Court ordered the MCD to submit a
compliance report on the action taken
to evict al unlicensed street hawkers
within four weeks. mAaNusHI opposed
this move of the Court, arguing it
amounted to punishing the victims
and rewarding theguilty. It makeslittle
sense to first remove al the vendors
and then create hawking zonesin the
city. In addition, maNusHI and sewa
had submitted an Action Plan to the
MCD to institutionalize a far more
transparent systemfor legitimizing the
existence of genuinevendorsthanthe
one prevailing in Delhi (See issue
MANUsHI No. 153).

Themunicipal authoritiesall over
India have a very consistent record
of finding dubious ways to subvert
the orders of the Court by misleading
it with half-truths and outright liesin
order to defeat all attempts at
reforming the exploitative licensing
system. In order to pre-emptively
block this from happening again,
mANusHI filed anintervention petition
in the Supreme Court to bring
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Fraudsin the Guiseof Reform
Municipal AgenciesMislead theCourtto
Sabotage National Policy for Street Vendors

O Madhu PurnimaKishwar

important facts to the notice of the
country’s apex Court, asits decisions
withregardto Delhi’svendorswill aso
affect vendorsall over India. Through
an order dated May 5, 2006, the
Supreme Court gave permissionto all
those people who desired to
contribute submissions of relevant
facts or suggestions for the
consideration of the Court with regard
to theimplementation of the National
Policy for Street Vendors (NPSV) by
municipal authorities.

This enabled manusHI to bring to
the notice of the Court illustrations of
municipal and other government
agencies doing the opposite of what

theNational Policy for Street Vendors
mandated them to do. (See box for the
key recommendations of the NPSV).
We provide below abrief summary of
the difference between what the Court
had ordered municipal authorities to
do and what they actually did or plan
to do while till pretending that they
wereimplementing the NPSV.
Nailing Liesand Mischief
In an attempt to force the
municipal bodies to implement the
new policy for vendors, on May 5,
2006 the Supreme Court had directed
the MCD and the NDMC to
“permanently display at conspicuous
places the list of hawking and non

Livingin constant fear: A bananaseller in Connuaght Place
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hawking zones declared by them so
that there is no arbitrariness in the
matter.” Themunicipal agencieswere
alsowarned that “ any non compliance
of this Court’s order shall be treated
as a breach of this Court’s order and
punishable as contempt of court.”

We offered evidence to the Court
that hawking zones have not been
earmarked or made known anywhere
in the City. Instead, many prime
shopping areas such as Connaught
Place and Nehru Place have been
arbitrarily declared as non-hawking
zones by the NDMC and DDA
respectively.

On the other hand, there has been
blatant violation of the Delhi Special
Laws Provisions Act of 2006
according to which demolitions and
“Clearance Operations’ to remove
vendors were to be put on hold for
oneyear whilethe municipal agencies
were assigned the job of creating
proper hawking zonesall over the City.
Both the MCD and the DDA readily
stopped demolition of homes and
commercial establishments of the
middle and upper classes because
those are owned by influential people.
But they have not stopped
confiscating the goods and carts of
poor street vendors. We have
extensive video footage to
demonstrate and substantiate such
attacks on vendors.

By pretending to the Court that
some work is aready underway, the
MCD has also submitted that Ward
Vending Committees and the Zonal
Vending Committees have been
congtituted in al the 12 zones under
MCD jurisdiction. However, there is
no evidence of these committees
being actively engaged in creating
hawking zones. | myself happento be
a member of one such Ward
Committee in the Central Zone of
MCD. So far | have not been given
the opportunity to attend even a
single meeting of this Committee.

MANUSHI has evidence to prove
that known bad characters of the area

Innovativewaysof selling clotheson anarrow strip of footpath
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have been included asmembersof the
committees. These criminals have
been part and parcel of thelocal bribe-
collecting mafiathat have continually
victimized street vendors and other
vulnerable groups. These committees
also contain MCD touts and
middlemen. For example, Pawan Putra
Rehdi Patdi Khomcha Union, which
has a very unsavoury track record of
blackmailing vendors and collecting
hafta in the guise of providing
“protection,” has managed to get
hundreds of its associates included
intheward vending committeesof al
the 12 zones despite their positions
aspart of acity wideextortion racket.
AreVendorsa*“ Problem”?
In the affidavit it submitted to the
Court the MCD claimsthat:
“Almost all the civic agencies
have been granting tehbazaris
and hawking permissions to
various vendors for the last so
many decades, but the problem
of vendors in Delhi has not
reduced at al. It isnow assuming
alarming proportions due to the
fact that thereisagreat influx of
population in the Capital city of

Delhi mainly from the neighboring

states.”

MANUsHI pointed out to the Court
that the “problem of vendors’ is not
that there are many more vendorsthan
are needed in the city, but that the
municipal agencies have for decades
stopped giving licenses to them. The
refusal of municipal authorities to
provide adequate, | egitimate spacefor
hawker markets is one of the major
cause of chaos and squalor in our
cities.

Migration to cities cannot be
termed a“problem.” Itistheinept and
callous way our municipal agencies
handle these migration flows that
createsproblems. Migrationfromrural
areas is the inevitable conseguence
of our government’s oppression of
farmersaswell asof industrialization,
modernization, and urbanization.
During colonial rule India became
poor because its industries were
destroyed, its urban centres declined,
and too many people were forced to
work on the land. Our current rulers
have continued those policies.
Consequently, the rate of growth of
India’s urban population has been
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slower than in many other poor
countries.

In almost all developed
economies, the percentage of people
in agriculture ranges between 2 to 10
percent. The poverty of Indiaisin
large part due to the fact that more
than two thirds of our population is
till trapped in the unremunerative
rural farm sector. This means two
people are working to produce food
for one additional person due to bad
government policies, incompetence,
and corruption. For example, the
population of Delhi hasgrownto more
than 1.5 crores, creating aconsequent
increase in the number of street
vendors required to provide services
to the growing urban population.
However the MCD and NDMC
together have issued no more than a
total of 3,000 licensesfor dl of Delhi.
By their own admission before this
Court, there are at least 3,00,000
vendors in the city. Unofficial
estimates put the figure at 5,00,000.
That means that they have restricted
the number of licenses to the point
where there is, at the most, only one
licensed vendor for every 100 actual
vendors.

Even the issuance of this token
number of licenses had to be forced
upon the MCD. Only after several
vendors fought long drawn out
battles through the Courts and the
highest Court in the land declared
street vending as a legitimate
occupation covered by the
Constitutional provision guaranteeing
the right to earn a livelihood as a
fundamental right, werethese pitifully
few licensesissued. Even after getting
clear-cut instructions to create
hawking zones in all urban centers
and work out a proper system of
licensing, our municipal bodies have
resisted doing so by using every
delaying tactic and trick at their
disposal.

Thepolicy of denying or artificially
restricting the number of vending

licenses goes against the natural laws
of supply and demand. Itisacommon
experience the world over that
whenever governments enact and
impose laws and policies that go
against the legitimate needs of its
citizens,either as consumers,
producers or distributors, the
conseguences are corruption, crime,
exploitation and human rights abuses.

Reneging Commitments

Aspart of acomprehensiveAction
Plantoimplement the National Palicy,
MANUsHI had proposed that a
comprehensive photographic
digitalized census of al the present
street vendors be carried out through
an independent and credible
organization so that we have an
accurate idea of the numbers of
vendors who need to be
accommodated in the city. In its
Affidavit, theMCD told the Court that
they propose “to carry out a
systematic survey of urban street
vendorsin Delhi” by the professional
organizations suggested by manusHl
and sewa such as the Centre for the
Study of Developing Societies,
Institute of Economic Growth, Delhi
University and Tatal nstitute of Social
Sciences, Mumbai.

For the record, MCD sent letters
to al three ingtitutions to check out
their readiness to undertake such a
survey. These organisations have
given a positive response. The
digitalized photographic survey
census will not take more than three
months if adequate resources and
manpower are engaged. However, the
MCD has taken no further action in
thismatter after getting consent letters
from these institutions. Instead of
proceeding with the promised census
that would indicate the results of
market forces of supply and demand
for street vendors, they announced
through the press that applications
would be invited for the grant of
vending licenses and only those
vendors who are able to meet with

their bureaucratic qualifying criteria
could apply.

“InvitingApplications’

The whole idea of inviting
applications from vendors for grant
of tehbazari while MCD inspectors
maintain the authority to screen and
select those entitled to get licenses
according to the devious criteria they
have proposed will lead to a massive
fraud on the vendor community
because MCD employees have a
strong vested interest in keeping
genuine vendorsinsecure by keeping
their status illegal so that they can
collect protection money from
terrorised vendors.

To begin with, the MCD
employeeswill collect huge bribesby
selling application forms. Moreover,
sincemost vendorsareeither illiterate
or barely literate, they will not be able
tofill out their own application forms.
They will instead go through the usual
touts. They are not likely to get
correct information on time about the
correct procedures to apply
successfully, which invariably
happens with regard to schemes that
are supposed to be for the poor. The
MCD touts will make a fortune by
“helping” people fill the application
forms and acquire the required
documentary proof to qualify for
applying. Large numbers of bogus
people, including touts, will
consequently be enabled by the MCD
to apply, in turn crowding out the
genuine vendors, as had happened
the last time such applications were
invited.

Thereafter, MCD officialswill be
ableto makestill moremoney by using
their clout to sanction or reject
tehbazari licenses depending on
whether they are suitably bribed or
not. In the process, most genuine
vendors are likely to be left
unauthorized and therefore
unprotected while those with money
and/or political patronage will corner
licenses. If |eft in charge of thewhole
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screening and sanctioning operation,
the MCD employees are likely to
favour their own relatives and
associates and corner prime vending
locations.
History of Frauds

MANUSHI has collected a lot of
documentary evidence to show how
MCD employees have for years
subverted the licensing process
mandated by the Supreme Court. For
example, while giving instructions
for inviting tehbazari applications
inthe GaindaRam case, the Supreme
Court had directed the municipal
authorities to take special measures
to inform the people concerned of
the criteria and the schemes under
which they could apply. No such
information campaign waslaunched.
Even to procure application forms,
vendors had to pay bribes. The
overwhelming dissatisfaction with
the process followed by municipal
authorities was so acute that the
vendors came to challenge it in
Court. As a result, the Supreme
Court, vide orders dated May 13,
1994 , directed that two judicial
officers of the rank of Additional
District and Sessions Judge be
appointed to look into the question
asto whether the implementation of
the scheme by the MCD and NDMC
had been made consistent with the
norms and procedures indicated by
the Court. Even so, municipal
agencies managed to manipulate
documents and information and
made sure the extortionist system
stayed in place.

Justice Thareja was made in-
charge of reviewing the NDMC
allotment of tehbazari claims and
Justice Chopraperformed asimilar job
for MCD areas. The reports prepared
by both of them are scathing in their
criticism of thefunctioning of thetwo
municipal bodies with respect to
tehbazari licenses and the corruption
and mismanagement built into the
system. To quote Justice Thargja:

In lessthan threesquarefeet spacethisvendor sellsa nutritioussnack
for amere5rupeesper plate

| thank the Almighty who gave me
the strength, courage and
patienceto complete the sensitive
and arduous task... against all
internal and external forces of
dishonesty, threats, temptation,
attempts to change the course of
justice, lack of punctuality of staff
which resulted in consuming five
and ahalf yearsin completing the
task. (p.I1).

Additional Judge Chopra also
indicted the functioning of MCD in
thefollowing words:

In quite a large number of cases

the Applicants who should have

been held eligible in terms of the
scheme approved by Hon’ble

Supreme Court of Indiahave been

held ineligible and denied

allotment of squatting sites in
violation of the norms and the
scheme approved by Hon’'ble

Supreme Court of India.

DeviousEligibility Criteria

Despite such strong strictures, the
MCD is brazen enough to continue
with the same devioustechniquesthat
enableit to tighten itsextortionist grip

on the livelihoods of street vendors
instead of creating a liberalized
licensing regime for them. This is
evident fromthecriteriafor eigibility
they propose to introduce:

a) Rejection Record: “Persons,
who are already engaged in
tehbazari/vending activities but were
not considered due to one reason or
the other, shall be considered.”
Proposing that MCD accept
tehbazari applications from those
whoseclaimswereprevioudy rejected
isan indirect admission by the MCD
that they refused those applications
on faulty grounds. The fact that
despite refusal of tehbazari, these
vendors kept operating in the same
areawith thefull knowledge of MCD
staff strongly suggests that the MCD
officials allowed them to do so for a
consideration.

b) Vendingand ResidenceProof:
By way of proof of previousrecord of
vending at a particular spot, avendor
“will haveto furnish: festival receipt/
token, challan, traffic police challan
or any receipt of fineor fees, certificate
of a registered RWA or market
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association, membership of an NGO
engaged in the welfare of like-wise
people.” Furthermore, “the person
should be aresident of areaunder the
jurisdiction of MCD for the last five
years on the date of application,
having proof, ration card, election ID
card or any other Government
document”.

Recent migrants to the city are
most in need of finding a source of
livelihood because they have no
experience of the city and have left
behind families in distress. By
requiring that applicants provide
proof of having been aresident of an
area under MCD jurisdiction for five
years on the date of application isto
refuse a measure of protection to
thosewho are most vulnerable. Many
stay in unauthorized jhuggis
(hutments) and many of them sleep
on the footpaths because they lack
the resources to even rent a jhuggi.
Street vending and rickshaw pulling
are among the very few entry points
for poor people in the world of
entrepreneurship. By blocking the
entry of recent migrants, the municipal
authoritieswould beforcing theminto
the clutchesof mafiaelementsthat will
siphon away a good part of their
meagre income by way of
‘protection’ money.

By requiring vendors to
furnish “festival receipt/token, |
challan, traffic police challan or
any receipt of fine (following|
confiscation of their goods) or
fees, certificate of a registered
RWA or market association,
membership of an NGO engaged |
inthewelfare of like-wisepeople”
as proof of their eligibility to|
apply, amounts to building in

provisions which are inherently | Thousandsof such filesof boguschallanswere
submitted totheM CD by toutson behalf of
vendor sin May 2001 when theM CD “invited
applications’ for mobile vending, while
hawker sweremided tobelievethey would get

prone to misuse. Such acriterion
is, both legally and morally,
absurd. It amounts to rewarding
those who have violated

= e

HUMIL £ ASCANWAL
Metropoiten Mariseen
"E’F*‘Eﬁﬂ Firttly M Cosrtd
o = 30 [}
n " LS R
N R o e
[ B o P
TR Tl

e el TP EE & g woore gt i 2§ uw

Lham Wik W [ !E-“r ! ‘[.--'.'I

it & wen wiwEn

D of' O ol P s £ v

LUl L b — 2 g’ﬂ-i.—_

CoR ) —— Y TP W :H1'il-|l

Laadi ih o] +__
W

b ot Ty b g

Lk L R R B O

ﬂlﬂ LLEE oo T Ty T I .
II‘-l L :.H—-u;.T'-IE:; .

i

= Wk -E"I L]

wad L ot (L mead

Challansrarély, if ever, mention
thelocation from which thegoods

wer eseized

permission to vend while excluding
others. This absurd procedure has
been applied previously with
disastrous effects as the following
account shows:
History of Racketeering

Under the GaindaRam judgement,
to qualify for a “covered tehbazari”
(allowing people to set up a covered
vending kiosk) people had to prove
that they had been continuously
squatting and carrying on business

TN
AN

| on them. A person who began

inafixed spot between 1970 and 1982.
In order to be eligible for “open-to-
sky tehbazari” people had to produce
evidence that they had been
continuously squatting and hawking
at that particular location from 1983
onwards. Inboth casesthey werealso
to furnish proof of nationality and
residencefrom 1970 or 1983 onwards
respectively.

The absurdity of expecting police
and municipal challans and receipts
of punitive fines to serve as proof of
eligibility becomeseven moreobvious
if one considers the fact that more
often than not, municipal inspectors
confiscate goods without issuing
official receipts. At other times, they
make an on-the-spot settlement and
let the vendor save his goods in
return for abribe. Many vendors run
away as soon as they see the
municipal or police authorities swoop
down on a market. Therefore, not
every incident of confiscation can be
proved. Even evidence of a person
being present as a hawker on the day
therewasaraidisimpossibleto obtain
if the person happens to save higher
goods by running away.

It is altogether unrealistic to
expect illiterate or barely literate
street vendors to have such proof of
each municipa or police assault

hawking in 1982 was not informed
then and had no way of knowing
that the challan papers would
acquire such high value a decade
later and that the documents
showing economic assaults and
violence inflicted on him/her by
state agencies would be treated
as the only qualifying criteria of
his/her existence as a vendor and
his/her right to earn a modest
living.
Industry of BogusChallans
This devious criteria enabled
the MCD officialsto start awhole
ingenious industry of selling

fixed vending Sites. Thefateof these

municipa laws more frequently U - A -
applications remainsundecided till date.

and for longer periods with

bogus backdated challans and
other documents, which were sold
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to vendorswho could pay to meet the
eligibility criteria

Many legitimate vendors were
forced to buy forged documentsjust as
many who did not redlly qudlify but had
the money to pay up ended up getting
tehbazari files prepared through MCD
and NDMC touts. 85,000 people
managed to apply intheMCD areaand
10,000 gppliedintheNDM C areadespite
the above-described absurd and
stringent criteria. We have collected
testimonies from numerous vendors
aleging that MCD officids and their
toutstook afeeranging from Rs20,000
t0 40,000 per person to prepare forged
backdated documents and for
accepting false application forms.

For most applicants who paid
these bribes, that money went down
the drain because fewer than 3,000
tehbazaris have been so far granted in
all of Delhi though nearly 95,000
persons managed to prepare the
required documents and apply for
licensesintheMCD and NDM C aress.
MCD hasadmitted, initsaffidavit, that
eventoday therearegpproximately 578
caseswaiting for alotment, which were
found eligible under the Gainda Ram
scheme way back in the early 1990s.
By deliberately delaying the entire
process of granting vending sites to
eventhosewho qualified after meeting
with the absurd and stringent criteria,
municipa officials have ensured that
the level of insecurity remains very
high.

Even the provision that a street
vendor proves membership of an NGO
toqualify for alicense has created the
incentivefor al kinds of toutsto float
their own NGOs in order to get
vending sites allotted to their own
men.

AddingMoreAbsurdities

While pretending to improve the
system, MCD proposesthefollowing
new restrictive criteriafor accepting
applicationsfor licensing:

Income Criteria: The income of
the incumbent should not exceed Rs

45,000 per annum from all known
sources in support of which an
affidavit shall haveto be sworn before
an Sub Divisional Magistrate (SDM)
or Metropolitan Magistrate.

AgeRedtrictions: Applicant’'sage
should not be less than 18 years and
should not exceed 60 yearson thedate
of application.

Regtrictionson wholefamily: The
applicant or his dependent family
member should not be employed, have

per month is to forever condemn
people in this sector to grinding
poverty.

Government should be happy if
people can earn more from street
vending and climb up the economic
ladder rather than insist on their
remaining poor. For acity likeDelhi, it
isimpossiblefor afamily of fiveto six
peopleto survivein dignity with such
a small income considering that the
rent of a jhuggi is no less than

N

Thisyoungboy carriesplastic bags h.esellson hisback becausefear of
raidsand confiscation for cesvendor sto opt for modesof vending which
enablethem tofleefast at thesight of amunicipal raiding team.

any other tehbazari, or any other
business premisesin Delhi.

It is absurd to limit the grant of
vending sites on the basis of a
declaration regarding one's income.
How can an SDM know or verify the
genuine income of a vendor? It will
only encouragefal sedeclarationsand
bribes to get those declarations
attested. To expect or insist that a
person who wishes to vend on the
streets should be allowed to do so
only and only if the total income of
the entire family does not exceed Rs
45,000 ayear or bemorethan Rs 3,750

Rs 1,000 per month in most parts of
Delhi; a small tenement in a pucca
colony costs nothing less than Rs.
1,500 to 2,000 per month. Transport
expense of one earning person come
to no less than Rs. 600. Such an
income leaves no room for children’s
education, clothes, and other daily
necessities.

Similarly, to disqualify a person
from applying for tehbazari simply
because the person is above 60 years
old is to inflict great cruelty on old
people. It is well known that among
low-income group families, children
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areoften not in aposition to take care
of aged parents. In India we do not
have any socia security systemworth
itsnamefor the poor. Therefore, most
old people have no choice but to fend
for themselvesfor aslong asthey can.
Those who have children capable of
supporting them withdraw fromwork
when they find they cannot manage
any more. But those who have no
support cannot be barred in this
manner. Street vending isarelatively
sedentary form of occupation,
especially if people have secure
licenses and do not have to run at the
sight of amunicipal inspector or police
constable, who come mainly either to
collect hafta, or confiscate their
goods. Therefore, it is one of the few
occupations suitable for the old and
infirm who cannot possibly take on
jobsinvolving hard manual labour.

Tomindlessly apply theretirement
age criteria of Government
employment that has Provident Fund,
pension and many other benefits, for
the self-employed poor who have no
safety net is both absurd and cruel. It
is yet another proof that either our
government officials are hopelessly
out of touch with social reality or they
want asystem that preyson old people
even moreviciously.

Similarly, to debar someone from
vending on the ground that he/she is
below the age of 18 also makesllittle
sense because young people from
impoverished rural familiesthrong to
cities in large numbers since their
families do not have enough to feed
them. Their earningisoftenthelifeline
for their entire family, including
education of younger siblings. By
disqualifying them for tehbazari, we
cannot ensure that they do no work.
All thisdoesisforce young peopleto
operateillegally or work aslow paid
helpers of other vendors, thus
reducing their chance of earning a
decent income which makes their
existence morevulnerable,

OFootpath Space Criteria: The
Affidavit states that the vending sites
“shall be leaving 5 feet space on
footpath from the edge of the road as
an undisturbed passage for the free
movement of pedestrians along the
walls of offices, medical and
educational institutions, courts,
police stations, parks, bus stands and
bus queue shelters’.

On the surface, it al sounds very
reasonable. However, when one
considers the fact that, except for the
VIP areas of Lutyens Delhi, thereare
no proper footpaths in most parts of

footpaths all over the City and when
secondly, the responsible agencies
are scrupulous in maintaining civic
discipline and establish efficient
monitoring mechanisms.
DeviousControlsYield Bribes
Themunicipa staff and the police
personnel have developed a vested
interest in citizens violating
government’srulesand regulationsin
that it enables them to collect bribes
for overlooking violation of civiclaws
andrules. That iswhy our government
agencies have developed a special
knack for framing rules, policies and

Optimum utization of space: On this5ft. x 3ft sized rehdi thisvendor is
ableto stock tensof kilosof spicesin a colour ful manner

Delhi, one realizes the true intent
behind thisproposal. If the municipal
agencies fail to provide footpaths,
how can vendors be expected to leave
5 feet of open space for pedestrians?
Thusthisclausewill enablethe MCD
to punish and tyrannise vendors for
the MCD’s own failure to provide
basic civic amenitiesin the City.
Theexperience of the SeawaNagar
Pilot Project executed by manusHI
SANGATHAN after entering into a
Memorandum of Understanding with
the MCD clearly demonstrates that
such discipline can be observed only
when, firstly, there are neat and wide

laws which citizens find senseless,
impractical and harassment-oriented.
Ordinary people therefore have no
choice but to sabotage them covertly
or violate them openly through bribes.
Given this track record, we
apprehend that this totally
inappropriate requirement of leaving
five feet of space in front of vending
stalls on non-existent footpaths will
be used against the vendors rather
than to create proper footpaths.
Attempt to control what vendors
sell: TheMCD Affidavit further states
that “the nature of goods/items of
daily needs/service will only be
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allowed which are as per the needs
and requirements of that particular
area.” It is altogether absurd and
unjust for theMCD officiasto pretend
to be the expert on what are the
requirements of the area. It opens up
another area for corrupt and highly
discretionary enforcement, since the
officials have no realistic ways of
gauging consumers needs. It iswell
established that vendors have a better
sense of market requirements since
their livelihood depends on an
intelligent grasp of consumer demand.
For instance, we find many more
readymade food stalls near office
complexes, and far morevegetableand
fruit vendors in residential areas and
household goods sellers near
established markets. Other than
restricting the sale of liquor,
pornography and harmful drugs, there
is no justification for municipal
agencies to decide what vendors
should sell in aparticular area.
Unreasonable controls on
timings: As per the Affidavit by
MCD, it proposes to regulate the
timings of tehbazaris and vending
sites by limiting the vending period
from8am.to9p.m. for thoseinregular
markets and from 7 am. to 8 p.m. in
residential areas. Whileitisreasonable
to let Residents Welfare Associations
fix timings of vendors in residential
colonies, it is atogether absurd for
the MCD to arbitrarily limit vending
timings elsewhere in the city.
Vendors operate their business
only as long as there is demand for
their services. Most of them work with
low profit margins; they have to
maximizetheir incomeby operating for
long hours, especialy if the area is
such where people are out on work or
for leisuretill late hours. For instance,
near office complexes, vendors
automatically shut their business after
office hours because there are no
customers around. But in places like
Chandni Chowk and India Gate
vendorsstick around till past midnight
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Can shopssell thingsso cheap? Theaveragepriceof children’sfrocks
and T. shirtssold by such street hawkersis amere30rupees

because peoplearedtill aroundinlarge
numbers.

Let market demand determine
market timings rather than
bureaucratic regulations that are rife
with arbitrary provisions. In middle
and lower class residential areas
people find it convenient that
vegetable, fruit and snack vendorsare
availabletill late hours. These days a
large number of women of all classes
have taken to professions and
occupations requiring long and late
working hours, and consequently
they do not often get the time to do
necessary marketing during the day.
Therefore, theavailability of vendors
at night has become a greater
necessity.

Infact, thereisgood evidencethat
the presence of street vendors bring
greater security and safety in
residential and other areas. Areas
where streets are alive and busy till
late, such asJamaMagjid and Chandni
Chowk, are far safer than deserted
colonieslike Vasant Kunj or Defence
Colony which have driven out
vendors and are deserted at night. In
the latter type of colonies, residents

have to organize elaborate private
security arrangements to keep
criminals at bay whereas people in
areas where shops and vending stalls
stay open till late have no such
requirement or fear.

K.PS. Gill, the super cop who is
credited with having effectively
combated terrorism in Punjab has
publicly stated that the street vendors
and rickshaw pullers of Punjab gave
vital support to the police and
intelligence agencies in identifying
suspicious elements and activities.
These street-smart people are the first
to notice suspicious movements and
behaviour. Since their livelihood
depends on peace and normalcy,
vendors have astrong personal interest
in keeping dtreets safe.  Therefore, it
makes more sense to encourage night
bazaars and haats than to insst on a
deserted city after dark, which only
givesmore opportunitiesfor anti social
activities. a
Part Il of Madhu Kishwar’s article
“Diagnosing and Remedying
Backwardness: English Education
Definesthe New Brahminsand the New
Dalits of India” will be published in
the next issue of MANUSHI. a
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